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Attempt all questions.

Make Suitable assumptions wherever necessary.
Figures to the right indicate full marks.

Use of simple calculators and non-programmable scientific calculators are permitted.
English version is authentic.
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Write down any three definitions of Quality. 05
JRldilefl S1EURL AL cfud ] qud).
Discuss the Dr. Deming’s philosophy for quality improvement. 05
dJeldl YHIREIL M1 ST 3Ll (sayslofl uul 53,
Explain any three dimensions of Quality. 05
JQldtiiell SISURL AR URMICI vHosdl.
Write short note on: Total Quality Management. 05
Blell U &5 olle qull: 56 R ldtll cude[Usl,

OR
Write down pillars of Total Quality Management. 05
59 21Rldll cUdRe Ueioll W 1HIR¥AM] Gud).
Discuss 5 — ‘S’ Housekeeping principles. 05
5-'S' clGUSI UL Regiclell Ul 2.
Explain Histogram with suitable example. 05
(S21A 1Mo A1 BElEQL A1 UMl

OR
Explain Cause & Effect diagram with example. 05
GElEL UL SR 3ol WAUR SIULAM YH1dl.
Explain checksheet with suitable example. 05
ALY Gelel Al8 AseAle yudl.
Explain Tree diagram with suitable example. 05
2l SIYIAMA A)oY GeleWL A8 Y1),
Explain Arrow diagram in detail. 05
AR SIAAMA [AdldalR qHextdl.

OR
Write short note on: Benchmarking 05
Lol UR 251 el quil: Qoun (3ol
Write short note on: Process Decision Programme Chart 05
Lol U 251 elle quil: U5l (el silsH UL
Explain Just in Time production system. 05
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Explain Total Productive Maintenance.
54 Gaules @il Aquexd).
OR
Explain the working of Kanban & 2 Bin Systems.
Slol6lel ol 2 (6ot [R1RUeA] 511(13] vl

Write down Pillars of Total Productive Maintenance.
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