Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - IV EXAMINATION -WINTER - 2018

Subject Code:3340303 Date: 26-11-2018
Subject Name: HOSPITAL MANAGEMENT & INFORMATION SYSTEM
Time:02:30 PM TO 05:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q.1 Define any seven out of ten. £21H il S1&URL Aldsil caluul 3 [u). 14
1. Outpatient
1L uwlGeugR
2. Hospital
R sllRued
3. Medical Records
3. Afssds\S
4.  Service time
¥, dldyeieu
5. Sterilization
U, wildledle.
6.  Medical care
€ duloilyeia,
7. Inpatient
9.  9elUglee
8.  Hospital waste
¢ &llRued suRl
9.  Emergency outpatient
€. dicsllas ¥1G2ugle
10. CSSD
90, CSSD
Q.2 (@)  Describe the classification of hospitals. 03
usl.2 ()  SlRueds aoflsal 2sHi qudl. 03
OR
(@  Enlist and describe different environmental health services. 03
) uAldQA @old] doflofl Adiil o] ALE] wstic]] BHomd). 03
(b)  Draw flowchart of OPD. 03
(61) OPD il &€l UL €3 03
OR
(b) Define OPD. Explain importance of OPD in hospital. 03
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OPD 324 g7 €lRu2d Hi OPD o} H&cd HHd).

Enlist equipments used in ICU.
ICU Ui dudl dleetl ofl ALE] 241l
OR
Draw and explain flowchart of inpatient record.
eilele 3515 oll 56l ALS €12] e AHoMd).

Define waste and give general classification of waste.
A2 of] culuAl quil A A2 of AlH LA A5 w1,
OR

Describe the following terms:
(1) Referred outpatient, (2) Unit of service

o{|Asil Uelal 25U AL
(1) R8S vi1GULlee, (2) Yleie 215 Aldu

Explain the characteristics of a good waste disposal system.
315 A SlUL»e R1reHed] dlletarsd i) Aumdl.
OR
Enlist types of ICU and describe them.
ICU <il USR] %RLLc] 4ol ddlal gsHi Auonal.

Explain major functions of Medical Records Department.
NS5 351S [Aet1olell Hul s11 YHomd).

OR
Explain various managerial activities of a hospital.
SlRuedyi ([alay du1gea(s58 ug(dal AHedl.

Enlist various factors of hospital utilization.
SlRu2dstl GUAL Hleqll [dlde URwu %slid.

OR
Explain functions of CSSD.

CSSD il SI] yuexid).

Define nursing services. Explain functions of nursing services.

ol (321 Aall ofl vl qui). o (71 Adilell SIIT vuosd).

OR
What are the common problems in outpatient services?

3{1G2U2le2 Ad| U2l U1 g B?

Enlist and explain types of ICU.
LAY <1l UsIR] L] vuod).

OR
Elucidate various factors influencing the number of nurses.

ol of] Ul Y w2 Sl (ldy YRodon) Yuesd).
Define ICU. Explain the role and function of ICU.

10901y of] clul UL, A1yl (H51 WA SIL UHesd).

OR
Explain operative goals of materials management.

AHA] cudeRIUsisil AUleefld Sqr] AHdl.
Draw and explain flowchart of CSSD.
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CSSD <l &6 ALS £13) W HHox1C).

Draw and explain flow process of hospital waste.

ellRued sUsAl sdl Ulsul £l Aol YHd).

Explain the changing role of hospitals.
SlRuedlef] wedldl eHst uuemdl.

Enlist various principles of hospital management.
El[Ru2d cudrelUaiatl [cfdy [esidl wsLidl.

Draw the layout of ICU.
U161 o) AA1Ge €.
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