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Instructions:  

1. Attempt all questions.   
2. Make suitable assumptions wherever necessary.   
3. Figures to the right indicate full marks. 
4. Simple and non-programmable scientific calculators are allowed. 

MARKS 

Q.1 (a) Write short note on Rooms division. 03 

(b) Explain the duties & responsibilities of a Front Office Manager? 04 

             (c)   Neatly draw an organizational chart of the Rooms Division of a 5star hotel.   07 
 

Q.2 (a) Define Eco Tourism with Example? 03 
 (b) Name any Eco tourism destination of India with its features. 04 

 (c) Explain 5 globes of Ecotel. 07 

  OR  

 (c) What are the energy conservation methods followed in hotels? 07  

Q.3 (a) Explain OPL? 03 
 

 (b) Enlist advantages & disadvantages of Off Premise laundry? 04  

 
 

Q.3 

(c) 

 
(a) 

List out few laundry equipment used in hotels? 

OR 
Write a short note on capacity management? 

07 

 
03 

 

 (b) Differentiate between Fixed and Flexible budget? 04  

 (c) Discuss advantages & disadvantages of PMS we used in hotels? 07  

Q.4 (a) Define Par. 03 
 

 (b) 
(c) 

Explain different types of curtains                                                        
Write down the Lost & Found Procedure? 

04 

 
07 

 

 
Q.4 

 
(a) 

OR 
Explain the role of lighting in interior? 

 
03 

 

 (b) Write detailed note on Color wheel? 04  

 (c) Discuss the Elements of Design? 07  

Q.5 (a) What is Pest Control? 03 
 

 (b) Explain architectural method of light. 04  

 
 

Q.5 

(c) 

 
(a) 

Classify the types of carpets. 

OR 
Write a short note on Duration Control? 

07 

 
03 

 

 (b) What is the formula for yield management? 04  

 (c) What are the strategies used in high and low demand of rooms? 07  
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